
 
 
 
 
 
TO:  ATLANTIC IMAGING GROUP MEMBERS 
 
FROM: WILLIAM J DEGASPERIS 
 
DATE: TUESDAY, JULY 18, 2000 
  
RE: LIBERTY MUTUAL BILL AROUND 
 
 
WE HAVE RECEIVED A LIST FROM LIBERTY MUTUAL GROUP ADVISING 
US THAT THEY ARE EXPERIENCING CERTAIN CENTERS “BILLING 
AROUND” ATLANTIC IMAGING GROUP.  
 
This list contains the facility names, patient names, payments and other pertinent data for 
767 claims that were billed around Atlantic Imaging Group.  In accordance with our 
Provider Agreement and the LIBERTY MUTUAL contract effective March 1, 2000 with 
Atlantic Imaging Group, we will be withholding payments from the centers that have been 
identified by this list. 
 
Effective immediately, Liberty Mutual will advise all of their claims personnel to either 
return the claim to the Provider or direct it to Atlantic Imaging Group for return to the 
facility.  In addition, we will be contacting specific facilities to discuss the ongoing bill-
around issues and working on solutions to prevent this from happening again.  Be advised 
that the clock for payment begins after a claim is received through the proper mechanism. 
 
ATLANTIC IMAGING GROUP has implemented its new claims payment system I-
HCFA.com effective July 1, 2000 and is making every effort to expedite ALL Claims 
processing components.  Our goal is the payment of claims within 5 days of receipt of 
funds from the carrier. 
 
LIBERTY MUTUAL CLAIMS PAYMENTS ARE DELAYED WHEN FACILITIES: 
 

1. Submit a claim to without a Radiology Report 
2. Bill Around Atlantic Imaging Group. 

 
 
We appreciate your ongoing support of Atlantic Imaging Group. 
 
Sincerely, 
 
ATLANTIC IMAGING GROUP    


